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International Air Access

There are 28 airline carriers operating in Serbia
comprising of:

22 international airlines
5 low cost airlines

1 national airline

Those provide direct services to over 60 cities in
Europe and Middle East.

Over 320 flights and 32,000 seats per week

From Airport to Novi Sad

Airport is 45 minutes from proposed hotels / venues
Airport is 45 minutes from the city center

Airport is 45 minutes from other hotels

Transport will be organised for all participant.

Copenhagen
1859km

*examples of direct flight
connection and frequency
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International Ground Access

Distance from major cities:

Ljubljana (Slovenia) 424 km
Vienna (Austria ) 420 km
Zagreb (Croatia) 309 km
Budapest (Hungary) 300 km
Timisoara (Romania) 150 km
Belgrade (Serbia) 80 km

By Rail

An extensive rail network, offering day and night
service, connects Novi Sad to the rest of Europe.
Main train station is located minutes from the city
center, next to the main bus station.

Information on Safety

The Global Peace Index (GPl) measures the relative
position of nations' and regions' peacefulness (in
relate to terrorist acts potential, level of violence
and crime within the country ). It is the product of
Institute for Economics, Peace (IEP) and Economist
Intelligence Unit (Picture 1). It ranks Serbia as
country with one of the highest level of GPI.

J{r’
J

Global Peace Index - 2012
M Vvery High
[ ign »
[[] Medium
[ Low
H very Low
[[] Not included

Source: Institute for Economics and Peace
2012

By Bus and Car

Novi Sad is ideally located on the E-75 international
highway, which provides excellent access from
Budapest and Belgrade.

Regular bus coach routes connect Novi Sad to the
rest of Serbia. International coach routes service
neighboring countries as well as most European
countries.

In Novi Sad

Proposed hotels / venues are just 10 minutes
walking from city center and therefore can easily be
reached. Average taxi ride to/from would be around
4 euros.

In relation to level of intentional homicides,
according to the UN Office for Drugs and Crime
Serbia received the highest marks in the entire
region of South East Europe .

&3 ) UNITED NATIONS

Office on Drugs and Crime International Homicide Statistics (IHS)

Imtentional homicide,
rate per 100,000
population

Low guarmain

UNODC elaboration from

Countryfterritory [source]

g e | bt e o] nghi rumbar

Sub-region: South East Europe
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Entry Requirements / Visas in Details

Citizens of the following countries do not need to obtain visas:

- Beginning from June 12, 2010, citizens of European Union countries, the Swiss Confederation, Kingdom of
Norway and Republic of Iceland may enter the Republic of Serbia using their identity cards and stay up to
90 days.

- Nationals provided they hold a valid passport:

Europe: Belarus, Bosnia and Herzegovina, Croatia, Israel, Macedonia, Montenegro, Russian Federation,
Turkey.

Rest of world: Argentina, Australia, Bolivia, Canada, Chile, Costa Rica, Cuba, Japan, Mexico, New Zealand,
Republic of Korea, Seychelles, Singapore, Tunisia, United States of America.

- Nationals provided they are holding diplomatic, official passports or ordinary passports indicating they are
traveling on business: Armenia, Azerbaijan, China, DPR Korea, Georgia, Kyrgyzstan, Mongolia, Tajikistan,
Turkmenistan and Ukraine.

- Nationals provided they are holding diplomatic and official passports: Ecuador, Guinea, Pakistan and Peru.
-Nationals provided they are holding diplomatic passports: Egypt

- Nationals provided they are holding ordinary passports: Mexico

Foreign nationals visiting Serbia who that are required to obtain visas are:

Afghanistan, Algeria, Angola, Antigua, Armenia, Azerbaijan, Bahamas, Bahrain, Bangladesh, Brazil,
Cambodia, CAR, Chad, Djibouti, Dominica, Ecuador, Fiji, Ghana, Haiti, Laos, Malaysia, Mali, Moldova, Peru,
Qatar, South Africa, Thailand

To obtain visa, at the diplomatic or consular mission of the Serbia, you will need:

- Valid Passport;

- One of the following: a letter of invitation (verified by the appropriate Serbian authority), an invitation
from a company for a business visit, a receipt or authorized tourist company certifying that the travel
arrangement has been paid (letter of credit or other payment receipt);

- Return ticket;

- Proof of sufficient funds in hard currency and

- Certificate that a health fund shall cover the medical costs in Serbia, if any.
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Convention Programme

Friday 30t January

Morning Arrival of EXBO members

15:00 — 18:00 EXBO/SNTGA meeting

19:00 Dinner

Saturday 31t January

09:00-13:00 EXBO meeting

13:00 - 14:00 Working lunch

14:00-18:00 EXBO meeting

19:00 Dinner for EXBO

All Day Arrival of delegates/Hospitality desk open
19:00 -23:00 Delegates Welcome Reception

Sunday 01t February

09:00 - 13:00 Delegates meeting with refreshment break
13:00-14:00 Working Lunch

14:00-18:00 Delegates meeting with refreshment break
18:00 - 19:00 Dinner for delegates

08:00—-22:00 Arrival of participants/Hospitality desk open
19:00 - 23:00 Cocktail Reception for delegates, participants and accompanying guests

Venue: Novi Sad City Hall

025t February Day 1 Theme: Cultural Changes
09:00-10:30 Opening ceremony

WFTGA and Official welcome
10:30-11:00 Coffee break
11:00 - 13:00 Key note speaker TBA — Cultural changes
13:00 - 14:00 Opening Lunch
14:00 - 16:00 Delegates meeting / Bid presentations (open to all participants)
16:00 - 23:00 Introduction tour to Novi Sad with Petrovaradin fortress

Followed by Traditional Serbian Dinner and Entertainment
(presenting multiculturalism in Serbia, Vojvodina and Novi Sad)
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Convention Programme

Tuesday 03 February Day?2 Theme: Balkan Culture Through History
09:00-10:30 Balkan culture throughout history — speaker TBA

10:30-11:00 Coffee break

11:00-12:30 Parallel Workshops

- Roman food and clothing
- Old Slavs believes and traditions
- Turkish influences in Balkans

- WFTGA (TBC)
12:30-13:30 Lunch
13:30-15:00 Parallel Workshops

- Roman limes
- Medieval Serbia
- Royal families in Serbia and their connections with other royal families
- WFTGA (TBC)
15:00—-22:00 Tour to Belgrade
Urban experience with dinner at Bohemian Street of Skadarlija

Wednesday 04t February Day 3 Theme: Vojvodina Mixture of Many Nations
09:00-10:30 Vojvodina region mixture of many nationalities — speaker TBA
10:30-11:00 Coffee break

11:00-12:30 Parallel Workshops

- Austro-Hungarian Empire in Vojvodina
- Serbian iconography
- Hungarian tradition

- White embroidery

- WFTGA (TBC)
12:30-13:30 Lunch break
13:30-18:00 Delegates meeting with coffee break
13:30-15:00 Parallel Workshops

- Slovak naive painting
- Gypsy dancing

- Romanian tradition

- Traditional weaving

15:00 Wine tour: including Fruska gora mountain national park, visit to the Orthodox monastery
and “salas” traditional farmstead
18:30 Meeting with delegates at Sremski Karlovci — animated tour around town ending with

vine tasting and dinner in one of the local vine cellars
22:00 Return to hotel
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Convention Programme

Thursday

09:00-10:30
10:30-11:00
11:00-12:30

12:30-13:30
13:30-18:00

14:00

19:00 - 22:00

Friday

09:00 - 11:00
11:00-13:00
13:00 - 14:00

14:00

05t February Day4 Theme: Global Culture

Global culture — speaker TBA

Coffee break

Parallel Workshops

- River cruise and guiding

- WFTGA (TBC)

Lunch break

Delegates meeting with coffee break

Free afternoon for participants to discover town, museums and
galleries on their own

Gala Dinner

06t February Day5 Theme: Conclusions of the Convention

Panel discussion — Multicultural Guiding
Closing ceremony
Farewell lunch

Departure for post tour
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Accompanying Persons Programme

Sunday
08:00-22:00
19:00 - 23:00
Monday
09:00-10:30
10:30-11:00
11:00-13:00
13:00 - 14:00
14:00 - 16:00
16:00 - 23:00
Tuesday
09:00-10:30
10:30-11:00
11:00-12:30
11:00-13:00
12:30-13:30
13:30-15:00
15:00-22:00

01t February

Arrival of participants/Hospitality desk open
Cocktail Reception for all participants
Venue: Novi Sad City Hall

02t February Day 1 Theme: Cultural Changes

Opening ceremony

WFTGA and Official welcome

Coffee break

Key note speaker TBA — Cultural changes

Opening Lunch

Delegates meeting / Bid presentations (open to all participants and
accompanying guests)

Introduction tour to Novi Sad with Petrovaradin fortress

Followed by Traditional Serbian Dinner and Entertainment
(presenting multiculturalism in Serbia, Vojvodina and Novi Sad)

03 February Day?2 Theme: Balkan Culture Through History

Balkan culture throughout history — speaker TBA
Coffee break

Parallel Workshops

- Roman food and clothing

- Old Slavs believes and traditions

- Turkish influences in Balkans

Accompanying persons can attend one of the workshops, or join the visit of Novi Sad City
Museum at Petrovaradin Fortress

Lunch

Parallel Workshops

- Roman limes

- Medieval Serbia

- Royal families in Serbia and their connections with other royal families
Tour to Belgrade
Urban experience with dinner at Bohemian Street of Skadarlija
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Accompanying Persons Programme

Wednesday 04t February Day 3 Theme: Vojvodina Mixture of Many Nations
09:00-10:30 Vojvodina region mixture of many nationalities — speaker TBA
10:30-11:00 Coffee break

11:00-12:30 Parallel Workshops

- Austro-Hungarian Empire in Vojvodina
- Serbian iconography

- Hungarian tradition

- White embroidery

11:00-13:00 Accompanying persons can attend one of the workshops, or choose between the visit of
Matica Srpska Gallery and Vojvodina cooking class

12:30-13:30 Lunch break
13:30-18:00 Delegates meeting with coffee break
13:30-15:00 Parallel Workshops

- Slovak naive painting
- Gypsy dancing

- Romanian tradition

- Traditional weaving

15:00 Wine tour: including Fruska gora mountain national park, visit to the Orthodox monastery
and “salas” traditional farmstead
18:30 Meeting with delegates at Sremski Karlovci — animated tour around town ending with

vine tasting and dinner in one of the local vine cellars
22:00 Return to hotel
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Accompanying Persons Programme

Thursday 05t February Day4 Theme: Global Culture
09:00-10:30 Global culture — speaker TBA
10:30-11:00 Coffee break

11:00-18:00 Accompanying persons choose between:
- Accompanying persons excursion to Sremska Mitrovica (rSirmium), Museum of
bread and Zasavica natural park
- Serbian folklore dance class and free afternoon

19:00-22:00 Gala Dinner
06t February Day5 Theme: Conclusions of the Convention
09:00-11:00 Panel discussion — Multicultural Guiding
11:00-13:00 Closing ceremony
13:00-14:00 Farewell lunch

14.00 Departure for post tour
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(Monday, 02" February)




of TOUR/s,

Novi Sad sl‘“ls"’ 5
SERBIA Q)

. )
SR

16th World Federation of Tourist
Guide Associations Convention 2015

Novi Sad — Easy & Smooth

The city where everything is simple. People will
make you enjoy “easy-going” LIFESTYLE and will
encourage you to relax after a working day at the
sessions.

The quaint city center is dotted with beautiful shops,
COZY cafes and good restaurants. Floating
restaurants on the Danube offer delectable cuisine,
live music and glorious views of the city, along with
unique river lifestyle, and for those wonted to break
out from the Convention buzz, the Danube

promenade is a perfect spot. Your delegates will
DELIGHT in an evening of great dining in a laid back
atmosphere in Novi Sad

Experience the FUSION if contemporary and ethno
cuisine, fusion of different cultures and various
nations. City, celebrating DIVERSITY, tells the story to
loosen your mind. Just listen carefully. The Danube
River keeps the secrets about the Fortress that guards
it for centuries.

Novi Sad has always been a meeting point of various
civilizations, making the distinctive blend of various
traditions and customs. OPEN for new ideas, it offers
new EXPERIENCES.
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Novi Sad — Easy & Smooth (Tour)

All  participants board coaches manned with
volunteer guides to go to PETROVARADIN
FORTRESS, the Gibraltar of DANUBE. Perched on the
right bank of the Danube river, overlooking Novi Sad,
it was built between 1692 and 1780 based on the
system of fortification construction developed by
Sebastian, later known as the Marquis de Vauban.

Petrovaradin fortress has a UNIQUE system of
UNDERGROUND tunnels, catacombs, galleries and
corridors over 4 levels, with length up to 16km. Only
one small part is open for public, but with SPECIAL
permission all participants will have the chance to
experience it.

City center pedestrian will surprise you, with most of
city CULTURAL highlights. From Serbian National
Theatre, over City square of Liberty where we will see
Town Hall, to monument of Svetozar Mileti¢ and
Name of Mary Roman Catholic Church. Discover of
city continues through main pedestrian streets
towards Museum of Vojvodina, passing by main
Orthodox Church.

For the perfect evening and start of the Convention,
delegates will have chance to taste Serbian
TRADITIONAL food accompanying with our diverse
folklore dance.
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Meet Belgrade
(Tuesday, 03 February)
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Belgrade — Metropolis of Rivers

A city of tradition and at the same time modern,
cosmopolitan spirit that will welcome you with arms
wide open. UNPREDICTABLE, DINAMYC and full of
EDGY.

The best thing about Belgrade are the PEOPLE. Their
SPONTANEITY, open-heartedness and CHARM will
make you feel like at home. The rhythm of life,
driven by magnificent confluence of Sava and
Danube Rivers, makes it truly cosmopolitan.

Its Fortress is a history museum, where you can
literally observe the passage of time. The old
bohemian quarter Skadarlija is an ideal place to
experience the soul of life in here. Ada lake, the
GREEN OASIS, makes Belgrade really special.

Due to famous nightlife, Belgrade has recently been
declare as the “Europe’s New CAPITAL OF COOL” by
UK Sunday Times.
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Belgrade — Metropolis of Rivers (Tour)

Tour starts through New Belgrade — A modern
business district. Participants would be able to see
Belgrade Arena, one of the biggest in Europe, Usée
Tower and Serbia Palace, the monument to ex
YUGOSLAVIA administration. Giving at complete
different picture to the hart of the city, New
Belgrade perfectly blends the modern
COSMOPOLITAN style.

St Sava Temple is our next stop, after which we will
continue to see the House of Parliament, and
NIKOLA TESLA Museum.

Town walk starts at Belgrade Fortress, located on a
hill overlooking the CONFLUENCE of Sava and
Danube River. Over the centuries of sieges, battles
and conquests, the fortress was repeatedly razed to
the ground, rebuilt and restructured.

Our walk will continue through Knez Mihailova
Street, the main part of the. PRINCES Ljubica's
Residence — built in 1829 for the family of Prince,
today a part of the ethnographic exhibition, is our
next stop. The Seat of the Serbia Patriarch — located
across the street of the Cathedral with Orthodox
Church Museum.

Tour ends in on of the restaurants with BOHEMIAN
SPIRIT.
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Wine and Dine
(Wednesday, 04" February)
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Wine and Dine — Gifts of Nature and Tradition

As you are walking through this national park of
Fruska Gora, you cannot even imagine what its
dense forests are hiding. National Park reveals 17
Orthodox monasteries built in the late 15th and the
16th century. These monastic complexes represent a
unique cultural and historical sites and its SPIRITUAL,
educational roleis of great importance.

A town where can still learn Latin, the NOBEL town —
Sremski Karlovci. It is a place where the KINDNESS
and hospitality have never stopped being
appreciated. In the Baroque core of town you can
see many historical buildings with unique CHARM.

Local legend is very true — the story of Karlovci wine.

There are 60 private wine cellars, and on the Wine
Trails you make sure you taste famous Karlovac
Ausbruh, or Bermet, an authentic wine of this
region, served on the worlds most famous ship
TITANIC.

There everything smells like TRADITION — Salas. It is
heated by old stoves, roofs are hand sewn with
reed, and the floor and walls are of brick, built by
hand, baked by a special mold - like two hundred
years ago. On salas you will have a pleasure to
enjoy and taste our HOSPITALITY. FOOD is a unique
experience.
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Wine and Dine — Gifts of Nature and Tradition

(Tour)

All participants and accompanying people board
coaches manned with volunteer guides and head to
SREMSKI KARLOVCI, one of the most important
places for Serbian culture.

But before reaching Sremski Karlovci, our guests will
have the chance to see Fruska gora MOUNTAIN
NATIONAL PARK, including one of the most
important Orthodox monasteries in Serbia -
KRUSEDOL, old more then 500 years.

Tour continues towars traditional time of houses in
Vojvodina called ,,SALAS, looking like the time has
stoped.

We arrive at Sremski Karlovci, where delegates will
join us for animated tour around town. During the
tour we will see the PATRIARCHY residence,
Karlovci’'s Grammar School (the oldest Serbian high
school), The Seminary, FOUR LIONS FOUNTAIN
Fountain, The Orthodox Chatedral, The Catholic
Church, The Chapel of Peace, The Town Hall.

After cultural part of the tour we will end in one of
the famous wine celers to taste during the dinner,
different sorts of wine, including the BERMET
tradicional, desert aromatic wine that
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Pre Convention Tour — Central and Western Serbia
(28t January — 015t February)
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Central and Western Serbia — Yours to Discover

(Tour)

Day 1: Arrival in Belgrade. Welcome dinner.

Day 2: Drive to Oplenac, where vyou visit
MAUSOLEUM of Karadordevi¢ ROYAL Family and
the Church dedicated to St. George, famous by its
mosaics.  After visit of the Royal complex, we
continue towards Lazarica church from 15t century
in town of KruSevac, after which the traditional lunch
will be served in one of local restaurants. Tour
continues towards Kopaonik mountain, one of 5
NATIONAL parks in Serbia. Special SPA program or
free time until dinner in hotel.

Day 3: Free day for skiing in mountain resort, or full
day excursion to Davolja varo$ (DEVILL'S TOWN)
nature fanomenon nominated for Natural World
WONDERS. Visit of wine museum with degustation is
folloed. Free time, dinner and overnight.

Price per participant | €485 |

Day 4: Excursion to STUDENICA, most respected
Serbian monastery from medieval times. Followed
by visit to Zlatibor mountain with stops at
SIROGOIJNO traditional village and Wooden Town,
ethno complex created by famous movie director
Emir KUSTURICA. Visit to the complex with movie
projection. Dinner with Emir Kusturica. Overnight.

Day 5: Visit “SARGAN 8” and tour by train on the
only railway track with narrow tracks in Europe,
that will lead us through beautiful nature of Tara
mountain, also one of the national parks in Serbia.
After this short tour, we will continue to Muselim’s
konak (residence) and the exhibition in Town
museum of Valjevo. Trip to Novi Sad.
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Post Convention Tour — Roman Emperors Route
(o6t - 10t February)
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Guide Associations Convention 2015

Romans Emperor Route — Glorious Time Journey

Day 1: Travel to Belgrade. Delegates will get
acquainted with the HISTORY, art and culture in a
nice two-hour walk through the ROYAL Compound.
Traditional Serbian evening.

Day 2: Early breakfast. Cruise down the DANUBE
river to Smederevo (depends on weather
conditions). Visit of Smederevo FOTRESS and
archeological site of former ROMAN military camp
of VIMINACIUM, folloed by lunch served in the
authentic roman way and scenery. Drive to Golubac
forteress and photo break. Drive through Derdap
(IRON GATE gourge) to prehistoric archeological site
of Lepenski Vir. Dinner.

Price per participant € 500

Day 3: Trip via former roman road to town of
Negotin. Visit to Bukovo monastery, and Rajacke
PIMNICE, the unique architectural entity where
you could see traditional wine production and
architecture from the 18th century. Wine tasting in
authentic vine cellars with traditional lunch. Tour
continues to Imperial palace of EMPEROR Galerius
— roman archeological site FELIX Romuliana, which
is on the UNESCO list. Arrival at city of Nis and
overnight.

Day 4: Visit the remains from Turkish Ottoman
period in Balkans - site of MEDIANA Naisus, built in
the time of CONSTANTINE the Great. Tour
continiue to Manasija monastery and Resava cave.
Arrival in Belgrade. Free time. Overnight.

Day 5: Breakfast. Free time. Individual departures.
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Accompanying Persons Tour
(Thursday, 5t February)
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One with Nature — Extra Ordinary Feeling (Tour)

Visit of Sremska Mitrovica - built on remains of antic
SIRMIUM, one of the 4 capitals of Roman EMPIRE.
After visiting the remains and the museum with
mosaics, tour continues to ZASAVICA natural park.

Zasavica is one of the 9 natural preserved areas from
Serbia that are on the UNESCO list of wet habitats.
Besides the preserve flora and fauna you will visits
donkey and “MANGULICA” farms and enjoy the
home made specialties in local ethno house
preserving looks and tradition of Macva region.

Visit of Museum of BREAD in village of Pecinci.
Museum is one of the rear in the world dedicated
only to bread. It is creation of Serbian famous
painter Jeremia, who is going to host and show us
around. Back to Novi Sad.
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Hotel Park

Total Rooms : 224 Meeting Room No of delegates
Single: 79
Double: 92 Theatre Classroom Board
Suites: 53 Amphitheater 150

Ballroom 700
Hotel Park is a must for any large conference Hall | 80
coming to Novi Sad. It is located in the business Hall Il 40
district, but on the walking proximity to city center. Hall Il 120

Boardroom | 20
The hotel will also has 5 meeting halls and addition Boardroom Il 20

boardrooms, as well as significant catering and
restaurant area, and for all gust wellness is at
complete disposal.

Hotel is consisted of two parts, categorized as 4*
and 5%,
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Hotel Holiday Inn

Total Rooms 144 Meeting Room No of delegates
Single: 35
Double: 93 Theatre Classroom Board
Suites: 16 1 Krusedol 52 21 10
2 Velika Remeta 98 39 19
Holiday Inn Novi Sad Hotel, the newest member of 3 Hopovo 60 26 12
the world largest hotel group IHG, is being built in 4 Grgetek 56 27 13
the business, exhibition-conference part of the city, 5 Vrdnik 46 24 11
but on the walking distance to city center. 1+2 150 68 32
1+2+3 257 143

The hotel is being built according to the highest
standards of Intercontinental Hotels Group.

The hotel will also have 5 high tech equipped
conference rooms, with natural daylight and
possibility of interconnection, and a separate (o
restaurant and catering area.

) aic
On the last floor of the hotel will be situated pool, r Y B
fitness and spa center and 2 vitamin bars, with a r =1
unique view of the city and Fruska gora mountain. f il O ¥ é

Opening date: 2014

i 008 1)
TR
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Alternative Accommodation

Walking distance to city center: 5 minutes

Walking distance to Convention Hotel: 5 minutes

Proposed Alternative hotels: Number of Rooms

Hotel Master 4* 54
Hotel Centar 3* 51
Hotel Putnik 3* 83

Proposed hotels are categorized with 4* and 3%,
and provide very satisfied level of services, and
therefore all delegates will be highly satisfied with
the service level standard and hospitality.
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Convention serbian Euros Pounds ;o 1y lars

currency Sterling
Fees (RSD) (EUR) (GBP) S5

Member Double

.. 87.750 RSD 750 EUR 610 GBP 980 USD
Participant Occupancy

Single

102.375 RSD 875 EUR 713 GBP 1.144 USD
Occupancy

Non-Member Double

- 93.600 RSD 800 EUR 651 GBP 1.045 USD
Participant Occupancy

Single

108.225 RSD 925 EUR 753 GBP 1.209 USD
Occupancy

Accompanying Double

52.650 RSD 450 EUR 366 GBP 588 USD
Person Occupancy only
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